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This key features document refers to the Moore Stephens Pensions Master Trust product 
terms, and is correct as at 1 April 2017. 
 
 
Its aims 
 
To build up a sum of money, in a tax- efficient way, to give you an income during your 
retirement with the option, if you want, of a tax-free lump sum. 
 
 
Your commitment 
	
• You and/or your Employer agree to pay regular contributions into your plan until you take 

benefits. 
• You’ll allow the value of your fund to remain invested then use it to provide pension 

benefits. 
	
	
Risks 
 
What you get back when you take benefits can’t be guaranteed, and may be lower than 
expected. This can happen for a number of reasons, for example if: 
• Contributions to your plan stop or are reduced. 
• You start taking your benefits earlier than your chosen retirement age. 
• Investment performance is lower than estimated. 
• Charges increase in future and/or tax rules change. 
• Interest rates are lower than the rates today and/or unisex annuity rates could apply. 
• You transfer all or part of your plan to another company. 
• The pension Scheme can invest in a range of investment funds and the funds have 

different levels of risk. 
• If you’ve registered for enhanced protection or fixed protection, you may lose this 

entitlement under certain circumstances, including setting up a new arrangement like this 
one, and/or paying contributions to any registered pension Scheme that relates to you. If 
this applies to you, please speak to a professional financial adviser before applying to join 
this group arrangement. The value of an investment and any income from it can fall as 
well as rise and is not guaranteed. You may get back less than the amount originally 
invested. 

• If you don’t take your benefits or transfer to another provider before age 75, you may lose 
your entitlement to tax-free cash. 

 
 
Questions and answers 
 
What is the Moore Stephens Pensions Master Trust? 
 
It’s a savings plan that helps you save for retirement in a tax-efficient way. It can also pay 
out a lump sum or provide a pension for your dependents if you die before you take benefits. 
 
It’s arranged for you by your Employer. The Scheme is set up under rust and administered 
by the Trustees. 
 
 



 

Who can join the pension Scheme? 
 
It’s up to your Employer or the Trustees. There may be certain eligibility conditions and your 
Employer will list these in a letter to you. You will be automatically enrolled into the Scheme 
if you meet these conditions. If you do not meet all of the conditions, you may still apply to 
join the Scheme. 
 
Eligibility conditions will be the same for both men and women. 
	
	
How flexible is it? 
	
You and your Employer can pay into your plan regularly. Depending on the way the Scheme 
is set up, you may or may not have to make regular contributions. You may also be able to 
make one- off contributions, subject to the approval of the Scheme Trustees. 
 
If you do make regular contributions, or wish to change the level of your contributions, you 
may have to pay a certain level of contribution, which is set by your Employer. 
 
You may opt out of Scheme membership at any time, which means that both your own and 
the Employer’s contributions to the Scheme will cease. 
 
You can apply to rejoin the Scheme after you have opted out – you will need to liaise with 
your Employer in order to do this. 
 
 
What might I get when I want to take benefits? 
	
Your final plan value will depend on a number of factors including: 
• How much is paid in. 
• How long you contribute to your plan Investment performance, which may go down as 

well as up and your fund value when you do take benefits may be less than the amount 
originally invested. 

• Plan charges. 
 
 
When can I take my benefits? 
	
You can currently take benefits from your plan at any time between the ages of 55 and 75 
(including while you’re still working). 
 
If you don’t want to take your benefits before age 75, you can transfer the value of your plan 
to another plan and choose to remain invested. You should speak to a professional financial 
adviser before you reach age 75 if this is something you’re considering. 
 
You may be able to take your pension earlier than age 55 if you’re in ill health or have a 
protected pension age. 
 
 
What choices will I have when I decide to take my benefits? 
	
New pension regulations come into force in April 2015 and the choices available will comply 
with the options available under these regulations. 



 

We recommend you get professional financial advice for more details about the options 
available to you. 
 
 
How much can be paid into my plan each tax year? 
	
You and your Employer can pay into your plan. Your Employer decides on the level of 
regular contributions they and you have to pay. 
 
There’s no maximum limit on the amount you can pay into your plan in any tax year. 
However, limits do apply to the amount of tax relief you can receive. For more details, see 
the ‘What about tax?’ section opposite. 
 
Also, if the total contributions, paid by you and/or your Employer to all your registered 
pension arrangements in any year are more than that year’s annual allowance you may be 
subject to a tax charge on the amount paid over the annual allowance. The annual 
allowance for the tax year 2017/18 is £40,000. High earners may be subject to a tapering of 
the allowance by £1 for every £2 earned over adjusted income of £150,000 to a minimum 
allowance of £10,000. 
 
If you have flexibly accessed your pension you will be subject to a lower Money Purchase 
Annual Allowance of £4,000. 
 
 
What about tax? 
 
The contributions you make benefit from tax relief at your highest rate as they are deducted 
from your salary before tax is calculated. 
 
Growth in the value of the plan is free from capital gains tax and certain types of dividends 
paid to the plan are free from income tax. 
 
If the value of your pension benefits when you take them (not including any state retirement 
pension, state pension credit or any spouse’s civil partner’s or dependent’s pension you may 
be entitled to) is more than your available lifetime allowance1, unless you have enhanced 
protection, you may have to pay tax on the excess, currently 55% if taken as a lump sum or 
an extra 25% tax if taken as income. 
 
This information is based on our understanding of current taxation law and HMRC practice, 
which may change. The value of any tax relief depends on your own individual 
circumstances. 
 
We recommend you get professional financial advice if you need more information on tax. 
 
 
What happens to my contributions? 
	
We’ll invest all the contributions made by you and your Employer. We’ll then deduct charges 
from your plan value as detailed under the ‘Where can I find out about the charges?’ section 
below. 
 
																																																													
1 The lifetime allowance is the limit on the value of retirement benefits you can draw from approved pension Schemes before 

tax penalties apply. The standard lifetime allowance is currently £1million (2017/18). In certain circumstances, you may 
have a higher lifetime allowance for benefits under enhanced, primary or fixed protection. 



 

We offer a wide range of internal funds and externally managed funds. The Scheme 
Trustees will choose the fund(s) contributions will be invested in. Your Employer will be able 
to give you more details of the funds chosen. 
 
 
Can I transfer benefits from another pension Scheme? 
	
If you have pension plans with other companies, or with previous Employers, it may be 
possible to transfer the value of these to your plan. It’s up to the Scheme Trustees whether 
they accept transfer values. 
 
We recommend you get professional financial advice if you need more information on 
transferring. 
 
 
Where can I find out about the charges? 
 
There is a charge for managing your plan and investments. We take these charges through 
deductions from your plan value over the years to when you take your benefits. 
We may vary the charges and our terms. You can find more details in the Scheme 
conditions, which your Scheme Trustee will have a copy of. 
 
 
What happens to the plan if I die before I take benefits? 
	
We’ll pay the full value of your plan as a cash lump sum to your dependent(s) at the 
discretion of the Scheme Trustees. 
 
The lump sum benefit will be tested against your available lifetime allowance (currently 
£1million). The person receiving this benefit will be taxed at 55% of any excess amount over 
your allowance. 
 
You can opt to have this lump sum paid as a pension for your husband, wife, civil partner or 
dependents. If paid as a pension, it wouldn’t be tested against the lifetime allowance. 
 
 
What happens if I stop contributing? 
 
We don’t make any additional charges if you stop or take a break from contributing to your 
plan. 
 
However, we’ll continue to deduct the annual management charge from the plan. Please see 
the ‘risks’ section earlier in this booklet. 
 
 
What happens if I leave the Scheme? 
 
You may be able to leave the Scheme even if you’re still working for your current Employer. 
When you decide to take benefits, you’d be entitled to the plan value built up for you over the 
time you were a member of the pension Scheme. 
 
You can transfer the value of your plan to a registered pension Scheme with another 
company at any time before you start taking a pension. 



 

If you later want to rejoin the Scheme, you’ll need approval from your Employer and you 
must meet the eligibility conditions. Your Employer doesn’t have to allow you to rejoin. 
 
 
What happens if I stop working for my current Employer? 
	
You have a number of options if you leave including: 
• You may be able to leave the money you’ve built up in your plan within the Scheme 

(known as a preserved benefit). The Scheme Trustees will write to you to let you know 
your entitlement under the Scheme and how to claim your benefits at the normal 
retirement date or, if you wish, at an earlier date from age 55. 

• In certain circumstances, and if the Trustees agree, you can have the plan assigned into 
your own name and held separately from the Scheme. You should speak to a financial 
adviser to arrange this. 

• You can transfer your plan value out of the Scheme to another registered pension 
Scheme. See the next section for more on this. 

 
 
If you die before you start to take your benefits, we’ll use your plan value to buy benefits as 
described under the ‘What happens to the plan if I die before I take benefits?’ section. 
 
 
Can I transfer my fund out of the Scheme? 
 
You can transfer your plan to another registered pension Scheme in your own name with an 
insurance company of your choice or to a new Employer’s registered pension Scheme (as 
long as the Trustees of the new Scheme agree). 
 
A financial adviser would be able to tell you more about transferring. 
 
 
Can I change my mind? 
 
Yes. If you decide to join the pension Scheme, we’ll send the Scheme Trustees a notice 
telling them about your right to change your mind and how to cancel. You’ll then have 30 
days in which to cancel. If you do decide to cancel, you must let the Scheme Trustees know 
and they must let us know within 30 days of receiving the cancellation notice. They’ll then 
return any contributions you’ve paid into your plan. However, this may be less than you paid 
in if the value of your investment has fallen during this time. 
 
If you decide to cancel and you’ve made a transfer payment, we’ll pay your transfer payment 
back to your previous Scheme. We may not be able to return the full amount paid in back to 
the transferring Scheme if the value of your investment has fallen during this time. Please 
remember, the Trustees may decide not to accept the transfer back into the Scheme. If this 
happens, then the transfer value must be applied to an individual arrangement, for example 
a personal pension plan. 
 
 
How will I know how my plan is doing? 
 
Every year we’ll send you a statement showing you how your plan is performing, how much 
your plan is worth, how much you’ve paid in and your estimated pension at your chosen 
retirement age. 



 

Other information 
 
How to complain 
	
We hope you never have to complain, but if you do, the first step is to write to us. If you’re 
not satisfied with our response, you can then raise the issue by contacting one of the 
following organisations: 
 
 
The Pensions Advisory Service 
	
Phone: 0845 601 2923 
 
Email: enquiries@pensionsadvisoryservice.org.uk 
 
Write to: 
The Pensions Advisory Service 
11 Belgrave Road 
London SW1V 1RB 
 
The Pensions Advisory Service is an independent Government funded body. Their services 
are free to members of the public about pensions and using them won’t affect your right to 
take legal action. 
 
 
The Pensions Ombudsman 
 
Phone: 020 7630 2200 
 
Email: enquiries@pensions-ombudsman.org.uk 
 
Write to: 
The Office of the Pensions Ombudsman 
11 Belgrave Road 
London SW1V 1RB 
 
 
The Financial Ombudsman Service 
 
Phone: 0845 080 1800 
 
Email: complaint.info@financial-ombudsman.org.uk 
 
Write to: 
The Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall London 
E14 9SE 



 

Referring the matter to either Ombudsman won’t affect your right to take legal action later 
on. 
 
If you’d like a copy of our complaint procedures, please contact 
stuart.stroud@moorestephens.com. 
 
	
Special risks 
 
In this document we’ve clearly highlighted the key risks associated with taking out this 
product. 
 
 
Time limits 
 
We’ll tell you about any time limits that may apply and that aren’t covered here or in the 
illustration, for example underwriting decisions or requirements that may have time limits. 
 
You must let us know of any changes to your plan or any other details you’ve given us. 
 
 
Terms and conditions 

 
This key features document only gives you a summary of the main points of the Moore 
Stephens Pensions Master Trust. It doesn’t include all the definitions, exclusions, terms and 
conditions. 
 
We have the right to change some of the terms and conditions. If this happens, we’ll write to 
you and explain the changes. 
 
 
Communication 
 
Our contract with you is in English and all future communication about it will be in English. 
 
 
Law 
	
The Moore Stephens Pensions Master Trust is subject to English law. 
 
 
How to contact us 
 
Moore Stephens Pensions Master Trust 
 
Phone: 020 7334 9191 
 
Moore Stephens LLP 
150 Aldersgate Street 
London 
EC1A 4AB 
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