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Update

The problem 
Outsourced service providers such as property agents, fund administrators and accountants, among others, need to demonstrate 

that they not only have the credentials and expertise to effectively manage their clients, but also robust systems and controls in place 

to ensure complete and accurate financial reporting to their auditors, management, investors and other stakeholders. As a result, 

many organisations are turning to assurance reports such as ISAE3402 and SSAE18.

Re-assuring clients about your  
control environment 

Our solution
• Formalise the systems processes and controls in place, highlight key controls and identify gaps,  

making recommendations as needed.

• Establish an audit trail and provide advice on improving system efficiencies.

• Prepare your organisation for readiness assessment and subsequent reports.

• Devise a strategic plan and plot a timeline for your ISAE/SSAE journey.

• Design an approach to satisfy your unique needs.

How it works

Readiness assessment
• Ranging from a high level 

review of the systems and 
controls in place to full dry run of 
operating effectiveness of controls.

• Outcome of the assessment – 
comfort that your organisation, 
systems and controls are ready for 
audit and/or recommendations for 
improvement in the process or the 
documentation.

• This may result in a period of 
remediation, or progression to a 
‘Type 1/2’ report.

Type 1

•  Management prepare a 

report summarising the 

system and key controls at a 

certain date.

•   We form an opinion on the 

appropriateness of the 

description and design of key 

controls, identified by 

management.

Type 2

•  Management prepare a 

report summarising the 

system and key controls for a 

certain period.

• We form an opinion on the 

appropriateness of the 

description and design of key 

controls, identified by 

management, and their 

operating effectiveness.

Tailored to you
 Whilst there are standard approaches for this form of assurance, we can tailor our approach and depth of investigation 

to specifically suit your needs.
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Why Moore Stephens?
We help you thrive in a changing world. We provide 

all the support and guidance you need to deal with 

new risks and opportunities. We ensure easy access 

to the right people, so decisions can be made quickly 

and confidently. A consistent team will partner with 

you to support your aspirations and contribute to 

your success.
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The benefits
• Provide comfort over your organisation’s 

control environment to key stakeholders.

• Retain and attract international business from listed 

and public interest organisations.

• Improve audit efficiency for your clients.

• Reduce the burden on your resources from your  

client’s audits.

• Gain competitive advantage with prospective clients.

Testimonials

BNP Paribas Real Estate:

“Moore Stephens helped us prepare and achieve our ISAE 

3402 type I report for our property management service. 

The Moore Stephens specialist assurance team were always 

available to provide help, support and expert advice when 

needed. The engagement was well organised and the 

onsite work was executed smoothly with minimal 

disruption to our business as usual. Both teams worked 

effectively together resulting in the successful delivery of 

the report on time. Feedback from our clients has been 

very positive and we look forward to working with Moore 

Stephens in obtaining our Type 2 report”

Impellam:

“In 2016 we decided to search for a new audit partner 

for our ISAE3402/SSAE18 SOC 1 audit. As soon as we 

met Moore Stephens, we were impressed with their open 

and honest approach along with their cultural values 

which aligned well with our own. Their approach 

continued to impress us throughout the selection process. 

Our final decision to work with Moore Stephens was 

based on our confidence in their ability to ‘walk the talk’ 

and deliver the professional outcomes in the right way. 

Now after almost one year, we are pleased to say that 

Moore Stephens has delivered what they said they would 

and I look forward to further building on this trusted 

relationship in the future.”

Are you ready
• Do you have sophisticated systems in place and are they formally documented?

• Are your controls evidenced and does an audit trail exist?


