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Report details

To gather the data for this report, we conducted an online survey of owner managed 
businesses between 10 November and 16 December 2016. The findings within this 
whitepaper represent the views of technology respondents – primarily chief 
executives, managing directors or partners.
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Foreword

Owner managed businesses (OMBs) in  
the technology sector have lost some 
confidence this year, reflecting political  
and economic uncertainties in the UK and 
internationally. Even so, they remain 
relatively upbeat and still expect improved 
performance in 2017.
 
In my experience, technology 
entrepreneurs tend to be optimistic by 
disposition: their businesses are by nature 
forward looking, based on innovation and 
seizing opportunities. So their lesser 
confidence about the short-term future  
in this year’s survey is notable. 

Acknowledging uncertainty
Like all OMBs, technology entrepreneurs 
appreciate these are uncertain times, not 
only in the UK and Europe due to the Brexit 
referendum vote, but also in the US 
following the election of Donald Trump. 
Technology companies tend to be 
international – just under half the 
technology OMBs we surveyed generate 
export sales. International developments 
therefore concern them. In terms of Brexit, 
for example, we don’t yet know whether 
regulatory barriers will rise that could 
impede international trade and 
development, or how access to skilled 
foreign staff will be affected. So it is 
understandable that a shortage of skilled 
staff is a big concern to many OMBs in the 
technology sector, as it was last year. 

UK market resilience 
Even so, technology businesses are still 
more optimistic about the general outlook 
for 2017 than OMBs generally, and the vast 
majority expect 2017 to improve on 2016. 
This reflects the fact that London and other 
high-tech UK hubs are so well established. 
Global technology players continue to 
invest here, recognising that they need a 
UK stronghold. And where global players 
embed themselves, the local high-tech 
market will thrive, creating opportunities 
for smaller businesses, including OMBs. 
2016 saw high levels of investment and 
merger and activity in the UK technology 
sector, recognising the core strength of  
the UK’s high-tech intellectual capital and 
expertise, and a customer base with a 
tendency to be early adopters. 

OMBs appreciate these ongoing 
opportunities and, as our survey shows, 
continue to invest in their businesses 
– particularly in developing and launching 
new products and services, but also in 
staff training and IT. These are welcome 
findings, because such ongoing 
investments will help to create the positive 
outcomes that so many OMBs anticipate.

Mark Ayres
Partner
Head of Technology Sector
mark.ayres@moorestephens.com
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Confidence in 2017

Confidence in the short-term future has fallen 
sharply among technology OMBs. This year, 
67% are somewhat or very confident about 
the general outlook for 2017 – down from 
93% in last year’s survey. Similarly, a lower 
percentage are confident about hitting 
revenue targets this year (67%, down from 
83% last year) and only 63% are confident 
about hitting profit targets – down from  
78% last year. 

Although dramatic, the year-on-year fall has 
effectively brought tech businesses broadly 
in line with OMB sentiment across all sectors 
in relation to revenue and profit expectations. 
But tech businesses are still more optimistic 
than OMBs in general about the general 
outlook (just 59% of all OMBs expressing 
confidence in the general outlook).

Intriguingly, despite showing lower 
confidence in hitting targets and the general 
outlook this year, 79% of tech OMBs expect 
2017 to be a better year than 2016 – an 

almost identical result to the 80% result last 
year. Tech OMBs’ optimism here is well 
ahead of OMBs generally: just 59% of all 
OMBs surveyed this year expect better 
performance in 2017. The high result for tech 
OMBs comes on the back of a relatively 
strong performance in 2016: 37% of the tech 
OMBs we surveyed this year said 2016 was 
better than expected (and as noted, they 
generally had high expectations to start with), 
while 33% said performance was as they had 
expected.

Looking at these results as a whole, it is 
encouraging that tech OMBs remain relatively 
confident about the future compared to OMBs 
as a whole – even though confidence has 
slipped from its high level last year. While  
it seems that the political and economic 
uncertainty evident in the UK and internationally 
is having some impact, tech OMBs have 
confidence that their business strategies  
will sustain their own performance.  
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Strategies for 2017

Despite their less bullish outlook this year, 
tech OMBs continue to invest in their 
businesses – particularly in new product and 
services. This year’s top strategy is to launch 
new products and services (73% being 
certain or likely to do so), while 69% intend to 
develop new products or services. Tech 
OMBs are therefore still recognising the need 
to innovate – a vital requirement for the 
sector. Tech OMBs’ relative optimism is also 
illustrated by the fact that around two-thirds 
(67%) plan to expand their UK customer 
base. This focus helps to explain why 71% 
are concerned about the strength of the UK 
economy, making this their top-ranked 
economic concern.

Tech OMBs’ commitment to customer-centric 
strategies is far higher than that shown by 
OMBs generally: across all OMBs, only 44% 
plan to launch and only 40% intend to develop 
new products and services, while just 51% 
expect to expand their UK customer base. 

The tech OMBs we surveyed are relatively 
active exporters: 48% already generate 
overseas sales (compared to 37% of all 
OMBs), and 21% are looking to increase 
export activity (compared to 17% of  
all OMBs).

Many tech OMBs will also be investing in 
their businesses by spending on staff training 
(48% certain or likely to do so, compared to 
44% of OMBs overall) – this is particularly 
important given the difficulties tech 
businesses have in recruiting and retaining 
the skilled staff they need. Training up staff 
can help to fill internal skills gaps, while also 
encouraging retention by giving people the 
chance to develop their expertise. In 2017, 
37% of tech OMBs also plan to invest in new 
technology or IT – slightly ahead of the 
overall OMB results (31%).

Cost-saving strategies come well down the 
list: just 17% plan to reduce costs or 
overheads (compared to 25% of all OMBs), 
10% intend to restructure their supply chain 
(the same as for all OMBs) and a mere 2% 
will be undergoing group consolidation.
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Concerns in 2017

As we found last year, the shortage of skilled 
staff is the biggest business concern for tech 
OMBs, identified by 46%. This is also the 
biggest business concern for OMBs generally 
(43% overall). The challenge facing tech 
OMBs isn’t likely to ease any time soon, and 
many are worried about the situation 
worsening once the UK leaves the EU: 29% 
think Brexit will have a negative impact on 
their ability to attract and retain skilled staff 
(compared to 18% of OMBs overall). This 
helps to explain why over half of tech OMBs 
(52%) are unhappy with the Brexit referendum 
result and 69% are concerned about the 
economic impact Brexit could have.  

A striking difference between tech OMBs and 
survey respondents generally is their much 
higher concern about IT threats: 42% of tech 
OMBs are worried about cyber security or 
data privacy, making it their second-ranked 
business-related concern. This issue came 
only sixth in the overall results, identified as 
an issue by only 24%. Being immersed in 

technology, it’s clear that tech businesses 
have no misconceptions about the damage  
to business reputations and brands that 
cyber-attacks and security breaches can 
cause. They also appreciate the complexities 
involved in maintaining sufficient defences  
to mitigate the risk of an attack proving 
successful. 

Tech OMBs are also more worried about 
pensions auto enrolment than OMBs generally 
(25% seeing it as a concern compared to  
17% of OMBs overall). They are also more 
concerned about access to finance (23% of 
tech OMBs, compared to 16% overall). The 
nature of tech businesses can raise the 
barriers they face when seeking funding: 
backers need to have confidence in the 
technology being developed or that underpins 
the business model, while tech OMBs may 
have fewer physical assets to use as security. 
Funding gaps may need to be filled through 
grants aimed at technology businesses or 
R&D tax relief claims. 
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Our solutions

69% of technology OMBs are very likely or certain to develop 
new products or services 
If businesses are investing in new technologies and innovation, then they 
may qualify for R&D tax relief. We have extensive experience in assisting 
companies identify qualifying projects and have successfully helped 
companies claim over £200 million in R&D tax relief.

42% of technology OMBs identified cyber security and data 
privacy as a key concern 
As the risk of your business suffering from a cyber-attack or data breach 
rises in line with advancements in technology, OMBs must take steps to 
ensure that your IT systems and data processes are secure, resilient and 
fit for purpose. 

As the deadline for compliance with the EU General Data Protection 
Regulation (GDPR) approaches in May 2018, OMBs must seek advice 
from specialists on how best to deal educate, architect and assure all 
aspects of their IT systems.

46% of technology OMBs view a shortage of skilled staff as 
a business concern  
There are a range of tax approved share schemes that will allow 
you to incentivise your employees, and ensure they are rewarded for 
contributing to the success of your business. 

Our team can help you decide which option is best for your business, 
assist in the design process and advise on all aspects of valuations, tax 
implications and employment and capital gains tax treatment. 
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56% of technology OMBs are concerned about the global 
economy 
With foreign tax legislation comes a wealth of opportunities and pitfalls in 
structuring your supply chain and operating structure around the globe. 
Moore Stephens International’s association of member firms provides 
access to a comprehensive international tax planning service and all the 
international tax and commercial information you need to enable you to 
structure your global business efficiently.

21% of technology OMBs are planning to increase their 
export activity 
Tech businesses face a plethora of challenges as they look to expand 
internationally. The ability of a service provider to provide the right mix 
of knowledge and experience through this expansion is critical. Our 
Global Technology Group is strategically placed around the globe with 
key locations including Silicon Valley, New York, London, France and 
Germany. We ensure our clients benefit from a clear, co-ordinated 
approach and coverage in key global hubs.



Moore Stephens in the UK 
Moore Stephens is the UK’s 9th largest 

independent accounting and consulting 

network, comprising over 1,300 partners and 

staff in 34 locations.

Our objective is simple: to be viewed by 

clients as the first point-of-contact for all their 

financial, advisory and compliance needs. We 

achieve this by providing sensible advice and 

tailored solutions to help clients achieve their 

commercial and personal goals.

Clients have access to a range of core and 

specialist services including audit and tax 

compliance, business and personal tax, trust 

and estate planning, wealth management, IT 

consultancy, governance and risk, business 

support and outsourcing, corporate finance, 

corporate recovery and forensic accounting.

Our success stems from our industry focus, 

which enables us to provide an innovative and 

personal service to our clients in our niche 

markets. Specialist sectors include charities & 

not-for-profit, education, energy & mining, 

family offices, financial services, healthcare, 

hotels & leisure, insurance, pensions, 

professional practices, public sector, real 

estate, shipping, social housing, sports and 

technology & media.

Contact information
If you would like further information on any item within this 
report please contact us.

www.moorestephens.co.uk/south

Moore Stephens (South) are members of Moore Stephens International Limited, a worldwide network of independent firms. MSIL 
and its member firms are legally distinct and separate entities. Moore Stephens (South) LLP and Moore Stephens (Guildford) LLP are 
registered to carry out audit work in the UK and Ireland and regulated for a range of investment business activities by the Institute of 
Chartered Accountants in England and Wales. DPS35451 March 2017

About Moore Stephens
Moore Stephens is a top ten 
accounting and advisory network, 
with offices throughout the UK and 
member firms across the globe.

Our clients range from individuals 
and entrepreneurs, to large 
organisations and complex 
international businesses. We 
partner with them, support their 
aspirations and contribute to their 
success. In-depth understanding of 
our clients allows us to deliver 
focused accounting and advisory 
solutions, both locally and globally.

Clients have access to bespoke 
services and solutions, including 
audit and assurance, business 
support and outsourcing, payroll 
and employers’ support, business 
and personal tax, governance and 
risk, corporate finance, forensic 
accounting, wealth management, 
IT consultancy, and restructuring 
and insolvency.

Our success stems from our 
industry focus, which enables us to 
provide an innovative and personal 
service to our clients in a range  
of sectors.

Moore Stephens globally 
Moore Stephens International is  
a top ten global accountancy and 
consulting network, headquartered 
in London. With fees of over 
US$2.74 billion and offices in 108 
countries, clients have access to the 
resources and capabilities to meet 
their global needs.

By combining local expertise and 
experience with the breadth of  
our UK and worldwide networks, 
clients can be confident that, 
whatever their requirement, Moore 
Stephens provides the right 
solution to their local, national  
and international needs.

Chichester  

Andrew Henshaw 

T: 01243 531600
andrew.henshaw@moorestephens.com

Guildford 

Chris Goodwin 

T: 01483 538881
chris.goodwin@moorestephens.com

Isle of Wight 

Sue Lucas 

T: 01983 825000
sue.lucas@moorestephens.com

Salisbury 

Andrew Coldwell 

T: 01722 335182
andrew.coldwell@moorestephens.com

Southampton 

Stuart Datlen 

T: 023 8033 0116
stuart.datlen@moorestephens.com


