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Having worked with technology OMBs for 

some years, this is no surprise. Entrepreneurs 

in this sector tend to be passionate about 

their product or solution, confident that their 

business has the potential to be the next b'ig 

thing'. They see scope for international 

expansion and want to invest in their 

technology and people to achieve their goals. 

The talent challenge

They do face challenges, though. As our survey 

highlights, competition for talent is fierce. 

Technology OMBs are highly concerned about 

employee skills shortages and the impact these 

could have on the value of their business. In a 

market where talent is highly mobile, not only 

domestically but internationally, it is vital to 

find new ways to lock-in key people in the 

business. Implementing long-term incentive 

schemes, such as share options, remains an 

important response. So does offering training 

opportunities so that even highly qualified 

individuals feel they are developing new 

capabilities. 

Financing growth

Another challenge is to access the finance 

necessary to implement growth and 

development plans. Most of the technology 

OMBs we surveyed are in growth and 

expansion phases. They want to invest in their 

businesses – in new technology, products or 

some other form of innovation. But a 

substantial proportion of technology OMBs 

surveyed are worried about the availability of 

the external finance they need. 

Optimism in the sector

From a positive perspective, successive 

governments have proved themselves keen 

to encourage the technology sector through 

a variety of tax breaks and incentives. 

Different forms of funding are available, 

ranging from grants to bank loans, from 

peer-to-peer funding to venture capital and 

private equity. Successful fund-raising starts 

with identifying the right type for the stage 

and need of the business. It also requires a 

sound business plan and forecasts grounded 

in realistic assumptions. While the optimism 

of technology OMBs is a strength, sometimes 

it needs a little tempering to ensure that 

business proposals present a persuasive case 

to win over the scepticism of others. 

Mark Ayres 

Partner

Head of Technology Sector

mark.ayres@moorestephens.com

The dynamism of the technology sector comes through strongly in our latest survey 
of owner managed businesses (OMBs). The sector is booming and technology OMBs 
show themselves to be highly optimistic about the year ahead, expecting good 
financial results and improved performance. 
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Seeing good things ahead

Technology OMBs in our survey are 

substantially more confident than OMBs 

overall about the general outlook for 2016. 

Focusing on their own businesses, the vast 

majority of technology OMBs are confident 

about hitting both their revenue and profit 

targets for the year.

Four out of five technology OMBs expect 

2016 to be a better year than 2015. Asked 

to explain their optimism, they give a number 

of reasons:

• the impact of new of recently launched 

products;

• pipeline business coming through;

• increased client spending;

• the reasonably strong UK economy;  

• US expansion.

Many technology OMBs also refer to their 

strong focus on sales, business development 

and marketing activity. Two-thirds expect 

to increase their marketing and sales spend 

in 2016.

The optimism of technology OMBs reflects the 

booming nature of the sector. Although UK 

OMBs face strong international competition, 

and many technology OMBs identify this as a 

key business risk, they have strong belief in 

their products or solutions. 

of tech OMBs 
are confident 
about the 
general 
outlook for 
2016

of tech OMBs 
expect 2016 
to be better 
than 2015

93%
80%



5Investing for success in 2016  The view of technology owner managed businesses



6 Investing for success in 2016  The view of technology owner managed businesses



7Investing for success in 2016  The view of technology owner managed businesses

Facing the talent challenge

Accessing the right talent is a key concern this 

year. Employee skills shortages top the list of 

risks causing most concern to technology 

OMBs in 2016. 

This reflects the highly skilled nature of the 

sector and the competitive environment. 

Qualified personnel are always in demand and 

are highly mobile, able to find new 

opportunities not only with other UK 

businesses but also with international 

competitors. It’s notable that technology 

OMBs are more likely than OMBs generally to 

employ at least some staff from mainland EU 

countries, 61% doing so. 

Given the competitive talent market, share 

schemes and other long-term incentive plans 

remain useful ways to tie in key personnel and 

improve retention rates.

The importance of talent to technology OMBs 

is confirmed by the fact that staff training 

tops the list of strategies that survey 

respondents expect to implement in 2016. 

Employers need to provide training to 

strengthen the skills of emerging talent and 

satisfy the developmental needs of their 

already qualified and skilled individuals.

to tech 
OMBs: 
employee 
skill 
shortages

of tech OMBs 
employ EU 
workers

#1 Risk 61%
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Striving for growth and development

Technology OMBs are more likely than general 

OMBs surveyed to be in a start-up, expansion 

or growth phase. They are driving this growth 

by expanding their UK customer base, 

investing in new technology or IT systems, 

launching new products or services, and 

investing in innovation. 

Technology OMBs are also much more likely 

than OMBs generally to want to expand 

overseas, reflecting the highly international 

nature of the sector and the widespread 

dream of making it big in the US. 

Achieving growth and expansion plans can be 

challenging, however. Around a third of 

technology OMBs view the availability of 

external finance as a risk to their business – 

double the proportion of OMBs generally. It’s 

important that technology OMBs identify the 

right funding for their stage of business. 

Venture capital or private equity backers, for 

example, generally prefer more established 

businesses rather than early stage start-ups. 

Business plans and forecasts must also be 

based on realistic assumptions.

Technology OMBs looking to grow through 

acquisition should find opportunities: around 

a third of technology OMBs surveyed are 

looking to sell their business. Alongside UK 

competitors, potential acquirers could also be 

overseas entities looking to develop or expand 

their UK presence. Vendors with a strong 

product or solution should find healthy 

competition for their business.

of tech OMBs 
expect their 
marketing 
and sales 
spend to 
increase

Expand UK 
customer 
base: A top 
strategy for 
2016

66%
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Striving for growth and development
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Moore Stephens in the UK 
Moore Stephens is the UK’s 9th largest 

independent accounting and consulting 

network, comprising over 1,300 partners and 

staff in 34 locations.

Our objective is simple: to be viewed by 

clients as the first point-of-contact for all their 

financial, advisory and compliance needs. We 

achieve this by providing sensible advice and 

tailored solutions to help clients achieve their 

commercial and personal goals.

Clients have access to a range of core and 

specialist services including audit and tax 

compliance, business and personal tax, trust 

and estate planning, wealth management, IT 

consultancy, governance and risk, business 

support and outsourcing, corporate finance, 

corporate recovery and forensic accounting.

Our success stems from our industry focus, 

which enables us to provide an innovative and 

personal service to our clients in our niche 

markets. Specialist sectors include charities & 

not-for-profit, education, energy & mining, 

family offices, financial services, healthcare, 

hotels & leisure, insurance, pensions, 

professional practices, public sector, real 

estate, shipping, social housing, sports and 

technology & media.

Contact information
If you would like further information on any item within this 
report please contact us.
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About Moore Stephens
Moore Stephens is a top ten 
accounting and advisory network, 
with offices throughout the UK and 
member firms across the globe.

Our clients range from individuals 
and entrepreneurs, to large 
organisations and complex 
international businesses. We 
partner with them, support their 
aspirations and contribute to their 
success. In-depth understanding of 
our clients allows us to deliver 
focused accounting and advisory 
solutions, both locally and globally.

Clients have access to bespoke 
services and solutions, including 
audit and assurance, business 
support and outsourcing, payroll 
and employers’ support, business 
and personal tax, governance and 
risk, corporate finance, forensic 
accounting, wealth management, 
IT consultancy, and restructuring 
and insolvency.

Our success stems from our 
industry focus, which enables us to 
provide an innovative and personal 
service to our clients in a range  
of sectors.

Moore Stephens globally 
Moore Stephens International is a 
top ten global accountancy and 
consulting network, headquartered 
in London. With fees of over 
US$2.6 billion and offices in 103 
countries, clients have access to the 
resources and capabilities to meet 
their global needs.

By combining local expertise and 
experience with the breadth of our 
UK and worldwide networks, 
clients can be confident that, 
whatever their requirement,  
Moore Stephens provides the right 
solution to their local, national and 
international needs.

Chichester  

Andrew Henshaw 
T: 01243 531600
andrew.henshaw@moorestephens.com

Guildford 
Chris Goodwin 
T: 01483 538881
chris.goodwin@moorestephens.com

Isle of Wight 
Sue Lucas 
T: 01983 825000
sue.lucas@moorestephens.com

Salisbury 
Andrew Coldwell 
T: 01722 335182
andrew.coldwell@moorestephens.com

Southampton 

Stuart Datlen 
T: 023 8033 0116
stuart.datlen@moorestephens.com


