
Q:  What is whistleblowing? 
A:  Whistleblowing is the term used when an employee passes 

on information concerning wrongdoing within their 

organisation. As an FCA regulated firm it is important that 

you have mechanisms in place to allow employees to voice 

concerns internally in a responsible and effective manner. It 

is important that firms operate a culture of openness and 

accountability, this will assist in preventing such 

situations occurring. 

Q:  What whistleblowing arrangements should be 
in place? 

A:  Firms should have in place a clear mechanism for employees 

to voice their concerns about perceived wrongdoing within 

the organisation. Firms’ procedures should contain clear 

steps on what behaviour or conduct should be disclosed in 

the event of a whistleblowing disclosure. Firms’ procedures 

should clearly set out the steps an employees should follow 

when making such a disclosure.  

 

Firms’ procedures should also clearly state how the firm will 

deal with a disclosure from an employee; including information 

on how the firm will investigate the disclosure and the fact 

that it will be dealt with in the utmost confidence.

Q:  How should a Nominated Officer be appointed? 
A:  We recommend that firms appoint a senior manager to be 

responsible for overseeing the whistleblowing arrangements 

within the organisation. This individual will be responsible for 

receiving any disclosures from employees.  

 

It is important to note that certain PRA authorised firms are 

required to appoint a senior manager to act as the firm’s 

‘whistle blower champion’. The champion will be responsible 

for the oversight of the firm’s whistleblowing policies and 

procedures, and for ensuring an annual report on 

whistleblowing is presented to the board, and made 

available to the regulator. 

Whistleblowing
Q:  What is a reportable concern?  
A:  Employees should be encouraged to raise concerns relating 

to suspected wrongdoing in the workplace, this may include:

• failure to comply with any legal or professional obligation 

or regulatory requirements;

• criminal activity;

• miscarriages of justice;

• danger to health and safety;

• bribery;

• financial fraud or mismanagement;

• conduct likely to damage our reputation; 

• unauthorised disclosure of confidential information; 

• the deliberate covering up of any the above matters. 

Q:  What should be included in your internal 
whistleblowing arrangements? 

A:  A firm’s internal whistleblowing arrangements should ensure 

the effective handling of disclosures of reportable concerns, 

this should include: 

• a written policy or internal procedure;

• maintaining up to date records of reportable concerns 

made by whistleblowers; 

• the preparation of annual reports on whistleblowing to 

present to the Board of Directors of your firm; 

• the provision of training to all employees. 
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For further advice and information on this, or any other 

aspects of UK financial services regulation, please contact:

Andrew Jacobs – Director of Regulatory Consultancy

andrew.jacobs@moorestephens.com

Moore Stephens LLP 

150 Aldersgate Street, London EC1A 4AB 

T +44 (0)20 7334 9191

www.moorestephens.co.uk
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