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Moore Stephens LLP

Moore Stephens LLP has gone through 
significant change over the last year, following 
the merger with Chantrey Vellacott DFK LLP in 
May 2015, the internal restructure of 
departments and the development of our 
three year strategic plan. 

I am delighted to say, in light of these significant 

changes, we have exceeded our financial targets for 

the year to 30 April 2016 – which is a fantastic 

achievement and testament to all of the hard work 

and efforts that have been put in across the firm. 

The current business environment is more competitive 

and markets are more fluid than ever before – and our 

strategic plan reflects this, ensuring we build on our 

successes and create a sustainable business which 

delivers growth. We will achieve this by 

focusing on four key areas: people and 

culture; clients and growth; 

portfolio growth and 

expansion; and network 

integration. We will 

maintain our leading 

position in long-

established sectors 

such as OMB, 

shipping, 

insurance, 

financial 

services, real 

estate and the 

public sector, 

whilst further 

enhancing and 

building on our 

profile and 

credentials, with 

particular focus on 

larger and listed entities, in 

other sectors.

Building on the momentum over the last year, we have 

‘stretched’ our financial targets for the coming years. 

This will primarily be achieved through increasing 

market share and developing new and existing income 

streams. There are also opportunities for improvements 

in margins. We continue to raise our profile and brand 

awareness as we strive to be the leading mid-tier 

practice. There will also be a continued drive to make 

efficient use of existing resources, whether maximising 

unidentified or unused skills, or co-ordinating broader 

service offerings to our clients. Effective staff 

development is also key, and further enhances our 

delivery and offering in the market place. This will all 

be underpinned by us successfully building a 

performance culture where we take responsibility, 

work together and continually improve. 

It is important that we underpin our progress to date 

with values that are aligned with who we are as a 

firm, and where we want to be. Therefore, as part of 

the ongoing evolution of the firm, we have embarked 

on a project to identify and roll out a set of agreed 

values for Moore Stephens. This work will support the 

delivery of our vision and strategy to continue to be a 

leading mid-tier practice. 

The reports that follow have been prepared to meet 

the requirements of the Statutory Auditors 

(Transparency) Instrument 2008 in respect of the year 

ended 30 April 2016. 

Simon Gallagher

Managing Partner, Moore Stephens LLP

31 July 2016

11offices
897 staff
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Whether with clients or colleagues, 
we build relationships that are 
genuine and enduring. We believe in 
teamwork, collaboration and respect. 
It is important to us that we enjoy 
working together. We listen, challenge 
and support each other so that we, 
our firm and our clients all develop, 
grow and succeed.

We are ambitious, innovative and 
always seeking to improve. We 
encourage initiative and new ideas. 
We believe opportunities are there to 
be created, and make room for 
people to pursue them. We don’t  
sit back and wait – we explore, we 
adapt and we move forward.

Working and growing 
together

Making things happen

To us, this means much more than 
upholding professional standards.  
It means being open, honest, 
straightforward and fair in every 
interaction, whether inside our firm, 
with our clients or in the wider 
community. We are accountable and 
take responsibility for our actions.

We are consistent, reliable and 
dedicated to quality and service 
excellence, in everything we do. We 
understand what real value is, and 
how to deliver it. This means being 
commercially astute, robust in our 
advice and being a reliable partner 
and expert adviser.

Doing what’s right
Delivering excellence  
and value

Our values
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Moore Stephens International

The growth of the Moore Stephens global 
network over the past 12 years has been 
impressive – from $839 million in 2003 to 
$2,683 million in 2015, an increase of 220% 
which has brought us into the Top 10 global 
accounting networks by fees and personnel.

Our growth has come from network expansion, an 

increasing range of services and industry niche 

expertise, and broadening our national and 

international market place. New members firms have 

increased our capabilities and global reach, whilst the 

continuing ambition of existing members has led to 

strong organic growth. Our member firms have 

brought innovation and entrepreneurial skills to their 

clients as well as the traditional values of trust through 

honesty and integrity.

Our objective is to always be a Top 10 network, 

through innovation, entrepreneurship and 

collaboration, enabling our member firms to profitably 

grow and differentiate in both local and global 

markets. The implementation of the strategy and new 

governance structure will bring transparency and 

accountability to everything we do and ensure growth 

for member firms by working collaboratively as a ‘one 

brand’ global network. 

Richard Moore

Chairman of Moore Stephens International

$2,683
million$839

million

2003 2015

Growth of Moore Stephens global network

independent
member firms

co
un

tr
ie

s
10

6 657
27,613

offices
staff

Further information on Moore Stephens International can be found in appendix 2.
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Governance and management

Moore Stephens LLP is a limited liability 
partnership registered in England and Wales. 
It is wholly owned by its members, who 
are commonly referred to as partners. 
At 30 April 2016, there were 85 partners. 

The firm’s constitution is enshrined in a Members' 

Agreement which includes the processes for the 

election of the Senior and Managing Partners, who 

currently serve for three and five year terms 

respectively, together with the terms of reference of 

the Partnership Executive Committee and the 

Management Board.

Partnership Executive Committee (PEC)

The PEC is entrusted with overseeing the firm’s 

strategy and protecting the interests of the partners. 

It is comprised of the Senior Partner, who acts as 

Chairperson, and up to six other elected members 

who serve two year terms. The Managing Partner also 

attends its monthly meetings.

The PEC’s members are:

Richard Moore (Senior Partner)
Richard is senior partner of Moore 

Stephens LLP and chairman of 

Moore Stephens International. He 

specialises in advising high net-worth 

clients and their related corporate 

interests on issues such as international structuring, 

tax planning and financial reporting.

Paul Latarche
Paul heads the firm’s Insurance 

Sector Group. He works with clients 

to develop stronger management 

information and business intelligence. 

He has managed the positioning and 

delivery of many projects to insurance and non-

insurance clients, ranging from data management and 

migration through to corporate scorecards and 

information dashboards and portals.

Paul Stockton 
Paul is head of the Public Sector 

Group, specialising in the delivery of 

assignments to international 

funding institutions such as the 

European Commission, World Bank, UN, 

IGOs and NGOs, along with UK central government 

and other not-for-profit bodies.
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Stephen Humphreys
Stephen is head of the Wealth 

Management Division, managing a 

team of consultants. His work 

involves all areas of financial planning 

and wealth management. He advises on 

tax mitigation, estate planning, investment planning, 

pensions and employee benefits.

Jeremy Willmont
Jeremy specialises in Restructuring 

and Insolvency, his corporate 

advisory expertise has developed 

through a wide range of 

assignments, including business reviews 

and financial modelling, as well as a secondment to 

the restructuring group of a major clearing bank. 

Jeremy regularly performs independent reviews in the 

form of tenant appraisals, which often assist property 

investors in managing their cash flows and can often 

support the value of the asset. He is a licensed 

insolvency practitioner, a chartered accountant and 

member of the Association of Business Recovery 

Professionals.

Simon Baylis  
(appointed 1 May 2016)
Simon is a partner in the Private 

Client Services team, with 20 years’ 

accountancy and tax experience. He 

specialises in providing advice on a 

range of issues affecting the taxation of individuals, 

particularly members of high net worth families, 

including those with significant property or 

international interests. 

Debbie Clarke  
(appointed 1 May 2016)
Debbie has specialised in corporate 

finance since 1996. She has a wide 

range of lead advisory skills having 

advised on acquisitions, disposals, 

MBOs, equity fundraising, debt refinancing, financial 

promotions as well as Rule 3 Advisory work. Debbie is 

an FCA Authorised Person, a CFQ and is the Chairman 

of the Corporate Finance Committee for the 

Chartered Institute of Securities and Investment. 

Debbie also sits on the joint ICAEW and CISI 

Corporate Finance Examination Panel.
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Management Board

The Management Board is responsible for 

implementing the firm’s strategy under the direction 

of the Managing Partner.

Members of the Management Board are nominated 

by the Managing Partner and approved by the PEC.

The members of the Management Board are:

Simon Gallagher (Managing 
Partner)
Simon joined Moore Stephens in 

1999 from a Big 4 firm and has over 

20 years' professional experience of 

insurance both within and outside the 

accounting profession, including the role of head of 

corporate accounting and control at a major insurance 

group. He has extensive experience of auditing 

insurance and reinsurance companies and brokers in 

the UK and overseas.

Jon Randall (Chief Operating Officer)
Jon has experience in client facing, 

management and operational roles. 

Jon joined Moore Stephens in 2014 

prior to which he has spent his career 

with the large and mid-tier accountancy 

firms. Previous roles have included five years as Head 

of Tax, eight years as London Managing Partner and 

four years as COO. Jon has over 20 years’ experience 

providing advice to professional service firms.

Lorraine Bay
Lorraine heads the Financial Sector 

team. She has provided services to 

the financial services sector for over 

25 years and has significant 

experience in dealing with regulated 

and non-regulated companies, including brokers, 

investment and asset managers and advisers, banks, 

hedge fund managers, private equity managers 

and funds. 

Lorraine regularly meets with senior management 

audit committees, investors and directors to discuss 

regulatory compliance, risk assessment, internal 

controls and procedures.

Phil Cowan
Phil is Head of Corporate Finance, 

specialising in private equity, 

mergers and acquisitions, valuations, 

IPOs and transaction support. Phil 

returned to Moore Stephens in July 

2012 from V. Group, a leading supplier of 

independent ship management and related marine 

services to the global shipping industry, where he was 

Group CFO and Chairman of V.Ships Capital.

Andy Galli
Andy is head of Moore Stephens 

Consulting, the firm's IT consulting 

arm, which provides a range of 

software development services across a 

number of industries. It is now accepted 

as the premier provider of Business Intelligence solutions 

for the insurance market, including insurers, Lloyd’s 

syndicates, reinsurers and brokers. The team also has a 

strong non-insurance portfolio including emergency 

services, cruise lines, property and financial services.

Miles Hewitt-Boorman
Miles is head of our Outsourcing 

division. He has a strong track 

record of advising and assisting high 

profile clients within both the public 

and private sectors. Miles has developed 

expertise in financial management governance risk and 

change management. Miles also advises clients on the 

use of new technology together with refining the use 

of existing systems processes and controls. 
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Structure of the firm
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Support teams

The firm is structured by service lines, but goes to market primarily via the sector groups, which 
are fully integrated with the service teams. 

The fee earning departments are supported by a number of internal teams, covering compliance and legal; 

marketing and sales; finance and facilities; HR and learning and development; and technology.
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Financial performance

Turnover

An analysis of the turnover of Moore Stephens LLP 

(unconsolidated) for the financial year ending 30 April 

2016 is shown below:

2016
£m

2015
£m

Audit services 22.6 11.8

Non-audit services to audit 
clients

10.7 5.3

Service to non-audit clients 72.2 50.2

Total turnover 105.5 67.3

The amounts shown for audit services include 

statutory audits under UK legislation as well as 

voluntary audits and audits under overseas legislation.

Partner remuneration

Partners are remunerated out of the profits of the firm. 

Each partner’s remuneration is assessed by reference 

to their individual contribution to the firm taking into 

account a wide range of criteria, including:

• promoting audit quality;

• delivering quality work;

• having strong technical skills;

• providing excellent client service;

• complying with all legal and regulatory 

requirements;

• following firm procedures/policies;

• helping to grow the business;

• developing clients and client relationships;

• winning new business/new clients;

• developing new services;

• acting as an ambassador for the firm;

• helping to develop the firm’s profile;

• acting as a good role model;

• supporting and developing others;

• adherence to and promotion of the firm's values.

The importance attached to any individual 

performance criterion varies depending on the 

individual partner's role within the firm.

The partner group comprises equity partners and 

partners with similar but not identical remuneration 

frameworks. Both receive a notional base ‘salary’ and 

have the potential to share in the firm's partner bonus 

scheme. Equity partners are also entitled to a variable 

‘profit share’ based on medium to long-term 

contribution to the firm. All partners are required to 

contribute capital to the firm.

All partners are subject to the firm’s partner appraisal 

system.

Audit partner remuneration does not take any account 

of the selling of non-audit services to audit clients.

Total turnover – £105.5m

Tax
£25.6m

CAS
£32.6m

Assurance
£47.2m

2016 turnover by service line
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Audit and assurance

At Moore Stephens we deliver a robust and 
innovative approach to audit and assurance. 

We recognise the primary importance of internal 

control over financial reporting and for this reason 

our approach emphasises:

 

Key elements of our work include:

• reports to audit committees on significant risks;

• review of the design and implementation of internal 

control over financial reporting;

• IT controls and IT audit reports on transactions 

and processes;

• data analytics designed to explain variances 

between actual and expected performance;

• reporting under International Standards on 

Auditing, Review Engagements, Assurance 

Engagements and Related Services.

Our commitment to quality and innovation

As a major audit firm we are committed to the highest 

standards of quality control, and our policies and 

procedures supporting audit quality are set out in our 

report on audit quality. 

In addition to our UK regulators, the firm is registered 

with the Public Company Accounting Oversight Board 

and key international public accounting regulatory 

bodies. All audit engagements are undertaken using 

the firm's methodology which has been developed 

internally. This methodology is applied within audit 

software obtained from a leading commercial supplier.

We regard innovation as a key component of audit 

quality, and for this reason we are investing in 

sophisticated IT audit and data analytics tools to 

enable us to carry out automated testing on the 

integrity and completeness of data, investigate 

duplicated payments and unusual items, and apply an 

in-depth knowledge of key sectors to understand 

financial data trends.

Benchmarking against industry trends is an important 

element of data analytics, which is why we have 

developed industry-standard benchmarking tools in 

our key sectors. For example, Opcost, the Moore 

Stephens Shipping Group’s unique benchmarking tool 

enables us to benchmark shipowners and operators 

operating costs with the industry average.

Our commitment to quality and innovation is 

demonstrated by case studies of our recent 

assignments. For example, we recently completed 

an assignment for the insurers of m.s. ‘Costa 

Concordia’ which involved building a claims analytical 

database, enabling us to investigate, analyse and 

report on many thousands of cost claims. The claims 

manager commented “the team at Moore Stephens 

demonstrated a commitment to innovation, effective 

project management and a high quality of service 

delivery”.

Risk
assessment

IT assuranceData
analytics

Financial
reporting

Internal
control over

financial
reporting

“The team at Moore Stephens 
demonstrated a commitment 
to innovation, effective project 
management and a high 
quality of service delivery.”
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Our team

Our award winning audit team comprises more than 250 assurance specialists in London, Thames Valley and 

Midlands, drawn from many disciplines, with dedicated teams operating in the following sectors:

Culture, entertainment and media

Energy, mining and renewables

Not for profit

Manufacturing and engineering

Insurance

Hotels and leisure

Financial services

Family offices

Owner managed businesses

Professional practices

Technology

Shipping and transport

Retail

Real estate and construction

Public sector

2015 winner of the  
Audit Team of the Year 
at the British 
Accountancy Awards
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Our clients

Our corporate assurance clients range from listed 

multinational groups to local owner managed 

businesses. Because of the sectors in which we 

operate, a number of our largest clients operate 

internationally.

We work closely with the member firms of Moore 

Stephens International throughout the world. For 

example, our work for one of our global family office 

clients involves:

• more than 150 audit opinions on group companies 

every year;

• close co-ordination amongst engagement teams 

in the UK, the US, Singapore, Bermuda, Greece, 

Argentina, China, Switzerland, Cyprus, Brazil 

and Latvia;

• nearly 10,000 hours per annum;

• a secure global audit platform;

• sophisticated management, scheduling and 

logistics;

• complex group reporting and quality control.

Our work for international institutions such as the 

European Commission, the United Nations and the 

World Bank gives us a truly global perspective, 

allowing us to take best practices, both embedded 

and emerging, from across the world to inform 

our work.

Our expertise

Our reporting teams have expert knowledge of:

• International Financial Reporting Standards;

• International Financial Reporting Standards 

applicable in the European Union;

• Financial Reporting Standards applicable in United 

Kingdom;

• Generally Accepted Accounting Principles in United 

States;

• Listing Rules;

• Financial Conduct Authority Handbook;

• sector-specific regulations, frameworks, practice and 

conventions including those applicable to financial 

services, insurance, solicitors, charities, academies 

and pension funds.

Additionally, through member firms of Moore 

Stephens International, we have access to experts on 

reporting regulations in more than 100 jurisdictions 

across the world, including the Securities and 

Exchange Commission regulations.

Our assurance work is carried out by experts in:

• International Standards on Auditing;

• International Standards on Assurance Engagements.

The firm has specialist in-house expertise on complex 

financial instruments, corporate governance, valuation 

and sector-specific technical issues such as Financial 

Conduct Authority regulation, Solvency II, the 

Solicitors’ Accounts Rules, actuarial services, and a 

world-class shipping industry research team. The firm’s 

Governance Risk & Assurance team has particular 

expertise on risk and internal control including:

• cyber security;

• advisory and attestation assignments under the US 

Sarbanes-Oxley Act;

• reports under International Standards on Assurance 

Engagements (ISAE 3000) and controls operated by 

service organisations (ISAE 3402).

Through member firms of Moore Stephens 

International, we have access to assurance experts 

covering global regulations. 

We place great emphasis on effective liaison with the 

audit committee of larger clients to identify significant 

audit risks, and provide assurance on internal control 

over financial reporting.
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Audit quality

This comes directly from our statement of 
values. But making a statement of values is the 
easy part: the challenge is making sure that we 
live up to the values that we espouse. 

Audit quality comes from the systems, the procedures 

and the people that the firm has.

Our systems

Our core audit systems are based on methodologies 

developed by the firm and updated regularly. Tailored 

systems have been developed in many of the specialist 

areas in which the firm works, such as the insurance 

industry, the charitable sector, the pension sector and 

the public sector.

All of these systems have been developed to enable 

full compliance with International Standards on 

Auditing, as well as best practice as set out in industry 

or other guidance.

They cover the risk assessment phase of an audit 

through to the signing of the audit report, providing a 

full record of the approach adopted, the work 

undertaken, and ultimately the judgements reached.

Our procedures

Our procedures are designed to support audit teams in 

ensuring that they are able to provide the highest level 

of audit quality.

They begin from initial client acceptance, with 

assessment of the risk associated with every potential 

audit client, through to completion of the audit.

Many of our procedures have been designed to meet 

the required standards. 

For example, an Engagement Quality Control Reviewer 

(EQCR) is appointed for all listed clients. The 

appointment is made by the Audit Compliance Partner, 

from a pool of Responsible Individuals with knowledge 

and experience in the client’s industry and who would 

be eligible to act as the audit engagement partner.

Others go beyond them. For example, larger clients 

will be subject to a 'hot' review by members of the 

firm’s compliance team challenging the work 

undertaken and the judgements made by the audit 

team and the audit engagement partner in particular. 

Clients involved in complex transactions, or operating 

in complex industries, will be subject to a more 

targeted second partner review to make sure that we 

have considered all of the difficulties involved and 

providing a second viewpoint on the issues.

Consultation is encouraged at all times, both with 

partners and staff who may have relevant knowledge 

and experience across the firm as well as with the 

firm’s specialist audit technical team. Even our basis 

for charging clients reflects our aim to provide the 

highest quality possible – with no charge made for 

internal consultation to ensure that support is always 

obtained when required and considerations of 

profitability are not taken into account.

“We are consistent, reliable 
and dedicated to quality 
and service excellence in 
everything we do.”
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Our people

But systems and procedures only get you so far.

People lie at the heart of auditing. Our people are 

embedded with the values that we support, which 

underpin our approach to audit quality as they 

underpin all other aspects of our activities.

We ensure our people are provided with the training 

they need to allow them to meet the quality standards 

we demand. A structured programme for new trainees 

develops into a more flexible programme for qualified 

staff and partners, which varies according to how each 

individual’s career develops.

Measures to acquire and continually improve 

knowledge

We are committed to the continuous development of 

all staff. Through our performance appraisal system, 

career objectives of staff are reviewed ensuring targets 

are set and formalised in personal development plans. 

As part of this process, we place significant emphasis 

on training. Mandatory training covers technical 

updates, and subject-specific training. Our staff have 

access to and are updated with relevant materials. 

They are expected to refer to an internal knowledge 

base which contains updates to legislation (UK and 

EU) and other sector best practice guidance, policies 

and publications ensuring that the work we do is 

continually abreast of new developments. 

There are regular reviews of all training undertaken to 

ensure that it is being delivered in line with the agreed 

programme.

Membership of committees of professional bodies 

enables senior staff to brief our audit teams on the 

latest auditing and accounting development. In 

addition to the above all qualified partners and staff 

are required to meet the continuing professional 

education requirements of their professional body. To 

support this use is made of relevant seminars, courses 

and conferences provided by independent training 

providers. 

Audit quality and change

Audit quality is not static. Standards develop, 

expectations increase and market changes require 

auditors to adapt what they do. We start by making 

sure that we can be confident that we are reaching the 

standards we have set for ourselves.

Apart from external and regulatory reviews we have 

full-time quality control reviewers within the firm, are 

subject to review by our national network (involving 

independent reviewers as well as reviewers from other 

member firms) and are subject to review by our 

international network.

We have also set up an audit quality group to oversee 

the development of our audit approach in the next 

few years. This group is tasked with looking at:

• changes we can make to our audit systems and 

procedures to improve quality;

• how we react if we identify any persistent problems 

in our work; 

• how we can measure the quality of our audit work 

over time.
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Objectivity and independence

The firm’s Ethical Policies & Procedures 
ensure we meet or exceed the requirements 
and guidance of the Revised Ethical Standard 
(2016) issued by the Financial Reporting 
Council and the Code issued by the 
International Ethics Standards Board for 
Accountants.

These policies and procedures are accessible by all 

partners and staff on the firm’s intranet and cover:

Financial, business, employment and personal 
relationships
• Partners and staff are prohibited from holding 

financial interest in audit clients of the firm. 

A register of the firm’s listed audit clients is 

maintained on the intranet.

• Partners and staff are required to disclose potential 

or probable employment relationships with audit 

clients.

Long association with engagements
• A database is maintained for public interest and 

listed entities to monitor the length of service of 

engagement and other key audit partners.

• For other audit clients the engagement partner is 

required to justify continuation for longer than ten 

years and apply appropriate safeguards.

Fees, remuneration and evaluation policies, gifts 
and hospitality, litigation
• The provision of tax services on a contingent fee 

basis to public interest and listed entities audited by 

the firm is prohibited.

• The provision of non-audit services on a contingent 

fee basis to other audit clients requires the prior 

approval of the Ethics Partner.

• The firm’s performance assessment process explicitly 

requires that partners and other members of an 

audit team are not rewarded for selling non-audit 

services to audit clients.

• The firm places monetary limits on the acceptance 

and offering of gifts and hospitality from and to 

audit clients. Sums in excess of these limits require 

the prior approval of the firm’s Bribery Officer.

Non-audit services
• The provision of any non-audit service to an audit 

client requires the prior approval of the audit 

engagement partner.

• The provision of non-audit services is re-assessed 

prior to the renewal of an audit engagement and 

the approval of the Ethics Partner must be obtained 

where the aggregate of such fees exceeds the 

audit fee.

• The provision of non-audit services to public interest 

and listed entities requires the prior approval of the 

Ethics Partner.

'Doing what's right' means 
that we are focused on 
acting with integrity and 
objectivity in all our 
professional relationships.
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Making our people aware of ethical 
considerations
The Ethics Partner is responsible for communicating 

the firm’s ethical policies and procedures to other 

partners and staff and for ensuring they are kept up to 

date with changes in requirements and guidance. This 

includes:

• ethics training as part of our induction of new 

joiners;

• all partners and staff are required to complete 

annual compliance declarations which include 

ethical considerations; 

• ethics training is provided at least twice a year to 

audit staff as part of their Professional Update 

programmes;

• every partner is expected to be familiar with the 

firm’s Ethical Policies & Procedures. 

Managing client independence issues 
• Our client and engagement acceptance procedures 

require identification and assessment of potential 

conflicts of interest and other independence issues.

• Independence issues covering the provision of 

non-audit services, long association and other issues 

are re-assessed prior to the renewal of each audit 

engagement.

Whistleblowing procedures

The firm believes that it is in everyone's interest for 

employees who have genuine and reasonable 

concerns about wrongdoing, malpractice or dangers 

at work to have an opportunity to raise those 

concerns in an atmosphere of mutual trust and 

confidence. The firm has a whistleblowing policy 

which requires an employee who observes, or 

suspects, a breach of any law, regulation, or firm 

policy by another employee in connection with that 

employee conducting business for the firm, to report 

their observations immediately. 

The policy specifically refers to concerns relating to the 

quality of audit work including issues concerning 

integrity, objectivity and independence.
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Internal monitoring

We have a dedicated audit compliance team under 

the direction of the Audit Compliance Principal which 

is responsible for ensuring our audit work is carried 

out in accordance with applicable audit and ethical 

standards and our own audit quality control policies 

and procedures. The team’s work embraces:

• ‘hot reviews’ at the planning and completion stages 

for our public interest entity clients. During the year 

ended 30 April 2016 16 reviews have been 

completed;

• ‘hot reviews’ at the planning and completion stages 

for the first three audit engagements performed by 

newly appointed Responsible Individuals (RIs). 

During the year ended 30 April 2016 we have 

appointed seven employees as RIs. A total of 47 hot 

reviews were completed;

• ‘hot’ reviews of ISA 600 group audit planning, of 

which 17 were carried out in the year;

• our programme of file reviews ensures that the 

quality of work of each RI is reviewed at least 

annually through ‘hot’ or ‘cold’ file review. We 

assess files applying the file grading system adopted 

by AQR and QAD. During the year ended 30 April 

2016 28 ‘cold’ reviews were completed and four 

reviews were in progress at that date.

The cold reviews were graded:

 – one file was graded 1 (no significant errors 

identified and few, if any, other errors); and

 – nine were graded 2 (No significant errors 

identified, some other errors). 

Partway through the year, we adopted the file 

grading used by AQR and QAD:

 – seven files were graded 2A (Limited 

improvements required); and 

 – six were graded 2B (Improvements required).  

The findings from those files were discussed with 

the engagement partner and team and further 

reviews of the engagement partners have been 

scheduled ahead of the current annual cycle. 

Nine files were not graded, the aim of the reviews 

being for learning purposes:

 – six files of former Chantrey Vellacott clients were 

reviewed following the merger as part of the 

induction; 

 – three files of potential new employee RIs before 

commencement of the three hot reviews referred 

to earlier.

• maintaining a log of ethics queries and decisions;

• co-ordinating the completion of the firm’s annual 

compliance declarations for each partner and 

member of staff and monitoring of issues arising 

therefrom;

• maintaining the prohibited investment list of listed 

audit clients of the firm and network firms;

• regular reports covering audit and ethical issues are 

provided to the firm’s management board and the 

firm's risk committee.

On the basis of these review processes the 

management board is satisfied that our audit quality 

control system is operating effectively.

Compliance with the firm's independence procedures 

has been carried out through the annual ('whole of 

firm') review of compliance with applicable regulatory 

requirements.

Audit quality control review
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External inspections

Following the merger with Chantrey Vellacott DFK LLP, 

Moore Stephens LLP became a ‘major’ audit firm. This 

means the Audit Quality Review (AQR) team of the 

Financial Reporting Council is now responsible for 

inspection of our work for public interest entity (as 

defined by the EU Audit Directive) audits and our 

whole-of-firm audit procedures. No inspection has 

been carried out by the AQR team to date but, as a 

consequence of the number of public interest entity 

audit appointments held by the firm following 

implementation of the EU Audit Directive, we expect 

to be inspected during 2017 and annually thereafter.

The most recent inspection by QAD took place in 

September 2015 and was restricted to a review of our 

whole-of-firm procedures. No significant thematic 

failings were identified and the firm’s audit registration 

was reconfirmed.

Moore Stephens LLP is also subject to annual peer 

reviews within the Moore Stephens International 

network. A professional standards review was 

conducted by Mercia on behalf of the Moore Stephens 

UK network in July 2015. This review was focused on 

compliance with the Moore Stephens International 

quality control standards. No systemic issues were 

identified.

Issues arising from internal reviews and external 

inspections are fed back to audit teams through 

engagement team debriefings and as part of 

Professional Reporting Training Updates.
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Appendix 1: Public interest entities

This list includes public interest entities as defined by Article 2 of the EU Directive, other listed audit clients who 

have issued transferable securities on a regulated market (as defined in the Statutory Auditors (Transparency) 

Instrument 2008 (POB 01/2008), and also those listed on AIM for whom Moore Stephens LLP issued an audit 

opinion between 1 May 2015 and 30 April 2016. Where an audit client is a parent undertaking the list excludes 

any of its subsidiaries.

Public Interest Entities

City of London Investment Group PLC UK LSE

Creightons PLC UK LSE

Iona Environmental VCT PLC UK LSE

Laura Ashley Holdings PLC UK LSE

Stewart & Wight PLC UK LSE

Philippine National Bank(Europe) Limited UK N/A

Allied Bank Philippines (UK) PLC UK N/A

The United Kingdom Mutual Steam Ship Insurance Association (Europe) Limited UK N/A

The Britannia Steam Ship Insurance Association Limited UK N/A

The London Steam-Ship Owners Mutual Insurance Association Limited UK N/A

Bar Mutual Indemnity Fund Limited UK N/A

The Solicitors Indemnity Mutual Insurance Association Limited UK N/A

The Wren Insurance Association Limited UK N/A

The Griffin Insurance Association Limited UK N/A

International Transport Intermediaries Club Limited UK N/A

The Scottish Lion Insurance Company Limited UK N/A

Omnilife Insurance Company Limited UK N/A

International General Insurance Company Limited UK N/A

Suecia Re & Marine Insurance Company Limited UK N/A

The United Kingdom Mutual War Risks Association Limited UK N/A

Deutsche Ruck UK Reinsurance Company Limited UK N/A

The Charterers Mutual Assurance Association Ltd UK N/A

Magian Mutual Insurance Company Limited UK N/A

Liverpool & London Steamship Protection and Indemnity Association Limited UK N/A
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Entities listed on AIM

Kefi Minerals plc UK AIM

Peninsular Gold Limited Jersey AIM

Wynnstay Properties PLC UK AIM

Thalassa Holdings Limited
British Virgin 

Islands
AIM

Jiasen International Holdings Limited
British Virgin 

Islands
AIM

Grand Group Investment PLC
Cayman 
Islands

AIM

Amedeo Resources plc UK AIM

Dewhurst plc UK AIM

Distil plc UK AIM

Frontier IP Group plc UK AIM

Goldplat plc UK AIM

K&C REIT plc UK AIM

Namibian Resources plc UK AIM

Provexis plc UK AIM

Westminster Group plc UK AIM

Keras Resources Plc UK AIM

M Winkworth plc UK AIM

Minoan Group Plc UK AIM

Sigma Capital Group plc UK AIM

Sula Iron & Gold plc UK AIM
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Appendix 2: Moore Stephens 
International Limited

Moore Stephens LLP is an independent member firm 

of Moore Stephens International Limited (MSIL), 

which comprises 292 separate and independent 

member firms operating locally in countries around 

the world. Member firms offer assurance, accounting, 

tax and a range of other international business 

services across 106 countries through an aggregate of 

some 657 offices and 27,613 personnel. 

MSIL is a limited liability company registered in 

England and Wales and is owned by the member 

firms. The company does not provide professional 

services in any jurisdiction. Its role is to promote the 

co-ordination of member firms’ professional strategies 

and this is led by an International Policy Committee 

comprising the regional representatives.

Member firms are divided into seven regions, each 

with its own co-ordinating committee comprising 

elected members from firms in that region. Some 

individual countries also have similar co-ordination 

structures, according to national circumstances. 

Broadly, coordinating committees meet quarterly, with 

intervening electronic contact as considered necessary.

MSIL also has an International Technical Committee 

comprising representatives from each of the regions. 

This Committee reports to the International Policy 

Committee. Operating through the seven regions, its 

main role is to monitor the adherence by member 

firms to the quality obligations set by ISQC 1 and to 

assess the suitability of candidate firms for admission. 

Each member firm of MSIL is separate and 

independent from both MSIL and other member firms. 

Member firms of MSIL do not share their respective 

profits or losses, they are not under common 

ownership or control, and each member firm appoints 

its own management. 

Member firms are expected to comply with 

applicable regulatory and professional obligations 

including, where relevant, those established by IFAC 

(International Federation of Accountants and its 

affiliated bodies). Membership also requires 

compliance with various administrative obligations 

but these do not expand upon the requirements of 

relevant professional bodies. Concerning the delivery 

of assurance services member firms are required to 

complete and maintain compliance questionnaires 

and are subject to periodic monitoring visits. The 

nature of monitoring procedures gives recognition to 

the professional environment in which individual 

firms operate. Equivalent procedures are applied 

where firms are candidates for admission. Where 

deficiencies are identified at a member firm, remedial 

recommendations are made. If deficiencies are not 

resolved then the International Policy Committee may 

determine that the firm be excluded from 

membership.

Neither MSIL nor any role within it carries any 

executive authority over the operations of individual 

member firms. All member firms and correspondent 

firms are independent entities owned and managed in 

each location. Their membership of MSIL should not 

be construed as constituting or implying any 

partnership between them.
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